
 

 

What’s changing?  

We are enhancing all automated emails in our new business process for individual 
life and SecureCare™ cases. Updates include:   

• Cleaner, more modern email layouts and refreshed branding 

• Clearer wording and calls to action  

• Better visibility into required next steps  

• More consistency across communications. 

Note: these changes do not apply to CWMG firms. 

Do I need to do anything different?  

No, these changes happen at our end. You will simply start receiving refreshed 
communications that are more specific and easier to act on than they were 
previously. 

Why is this happening now?  

Your feedback told us our communications needed a full refresh. This is one of 
several initiatives we’re working on to help make it easier to do business with us. 

Who do I contact if I need help?  

Your case manager contact will continue to be your relationship contact.  

Can I send you my suggestions?  

Absolutely, please email amplifyfeedback@securian.com. 

Are these the only changes you have planned?  
No, this is just the first wave. Additional improvements are planned in the months 
ahead, and multiple initiatives are also underway to improve our underwriting 
experience and service. We’ll share more as that work progresses. 
 
 
 
 
 

NEW BUSINESS EMAIL ENHANCEMENTS 

Frequently asked questions 

Questions?  
Contact your case 
manager. 

Feedback?  
Email 
amplifyfeedback@
securian.com. 

mailto:amplifyfeedback@securian.com
mailto:amplifyfeedback@securian.com
mailto:amplifyfeedback@securian.com


Please keep in mind that the primary reason to purchase a life insurance product is the death benefit. 

Life insurance products contain charges, such as Cost of Insurance Charge, Cash Extra Charge, and 

Additional Agreements Charge (which we refer to as mortality charges), and Premium Charge, Monthly 

Policy Charge, Policy Issue Charge, Transaction Charge, Index Segment Charge, and Surrender 

Charge(which we refer to as expense charges). These charges may increase over time, and these products 

may contain restrictions, such as surrender periods. Policyholders could lose money in these products. 

This information should not be considered as tax or legal advice. Clients should consult their tax or legal 

advisor regarding their own tax or legal situation. 

SecureCare refers to a line of hybrid life/long-term care insurance products issued by Minnesota Life 

Insurance Company, including SecureCare Universal Life, SecureCare III, a non-participating whole life 

policy with long-term care, and SecureCare IV, a non-participating whole life policy with long-term care. 

SecureCare (including SecureCare Universal Life, SecureCare III, and/or SecureCare IV) may not be 

available in all states. Product features, including limitations and exclusions, may vary by state. SecureCare 

products contain qualified long-term care agreement(s) that cover care such as nursing care, home and 

community-based care, and informal care as defined in those agreements. These agreements provide for 

the payment of a monthly benefit for qualified long-term care services. These agreements are intended to 

provide federally tax qualified long-term care insurance benefits under Section 7702B of the Internal 

Revenue Code, as amended. However, due to uncertainty in the tax law, benefits paid under these 

agreements may be taxable. Additionally, SecureCare products may contain other additional agreements, 

which may be subject to additional costs and restrictions, and may not be available in all states or exist 

under a different name in various states. 

These materials are for informational and educational purposes only and are not designed, or intended, to 

be applicable to any person's individual circumstances. It should not be considered investment advice, nor 

does it constitute a recommendation that anyone engage in (or refrain from) a particular course of action. 

Securian Financial Group, and its subsidiaries, have a financial interest in the sale of their products. 

Insurance products are issued by Minnesota Life Insurance Company in all states except New York. In New 

York, products are issued by Securian Life Insurance Company, a New York authorized insurer. Minnesota 

Life is not an authorized New York insurer and does not do insurance business in New York. Both 

companies are headquartered in St. Paul, MN. Product availability and features may vary by state. Each 

insurer is solely responsible for the financial obligations under the policies or contracts it issues. 

Securian Financial is the marketing name for Securian Financial Group, Inc., and its subsidiaries. Minnesota 

Life Insurance Company and Securian Life Insurance Company are subsidiaries of Securian Financial 

Group, Inc. 

For financial professional use only. Not for use with the public. This material may not be reproduced in 
any form where it would be accessible to the general public. 
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