
Questions to start the 
conversation

Individual Life Insurance

Products issued by:  
Minnesota Life Insurance Company 
Securian Life Insurance Company

These are some questions that can be helpful when starting the discussion with 
your clients about what they know and want from their current life insurance 
coverage. Having this conversation can provide you with necessary information that 
can be helpful when suggesting coverage alternatives or enhancements during a 
client consultation. 
 

Financial strategies
•	How are you preparing to 

achieve your financial goals 
and aspirations?

•	Are you taking advantage 
of all of the tax strategies 
available inside of life 
insurance? 

•	Will your financial strategy 
be realized in the event of a 
premature death or disability?

•	Are you comfortable using 
your retirement savings to  
pay for health care/nursing 
home costs?

Discussing current coverage
•	When was the last time  

you evaluated your life 
insurance needs? 

•	What type of life insurance  
do you have?

•	How much coverage do you 
currently have?

•	Why or how did you choose 
your current coverage? 

•	Has it kept up with inflation?

•	Is it portable? (If group 
coverage)

•	What is the termination date  
of your coverage? 

•	Do you intend to use your 
coverage to provide living 
benefits as well as a death 
benefit?

•	Have your goals for these 
policies changed?

How much is enough?
•	Will your outstanding debt 

be covered by your current 
coverage?

•	If you¹ unexpectedly passed 
away, would your family be 
financially stable? 

•	Have you experienced any 
life changing events since you 
purchased your coverage?

•	Do you desire to leave a 
legacy to your spouse and 
next/future generations?
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1. If owner/insured are different, the death benefit will be paid upon death of the insured. 
Please keep in mind that the primary reason to purchase a life insurance product is the death benefit. 
Life insurance products contain charges, such as Cost of Insurance Charge, Cash Extra Charge, and Additional Agreements Charge 
(which we refer to as mortality charges), and Premium Charge, Monthly Policy Charge, Policy Issue Charge, Transaction Charge, 
Index Segment Charge, and Surrender Charge (which we refer to as expense charges). These charges may increase over time, and 
these policies may contain restrictions, such as surrender periods. Policyholders could lose money in these products.
Policy loans and withdrawals may create an adverse tax result in the event of lapse or policy surrender, and will reduce both the 
surrender value and death benefit. Withdrawals may be subject to taxation within the first 15 years of the contract. Clients should 
consult their tax advisor when considering taking a policy loan or withdrawal. 
This information should not be considered as tax or legal advice. Clients should consult their tax or legal advisor regarding their 
own tax or legal situation.
These materials are for informational and educational purposes only and are not designed, or intended, to be applicable to any 
person’s individual circumstances. It should not be considered investment advice, nor does it constitute a recommendation that 
anyone engage in (or refrain from) a particular course of action. Securian Financial Group, and its subsidiaries, have a financial 
interest in the sale of their products.
Insurance products are issued by Minnesota Life Insurance Company in all states except New York. In New York, products are 
issued by Securian Life Insurance Company, a New York authorized insurer. Minnesota Life is not an authorized New York insurer 
and does not do insurance business in New York. Both companies are headquartered in St. Paul, MN. Product availability and 
features may vary by state. Each insurer is solely responsible for the financial obligations under the policies or contracts it issues.
Securian Financial is the marketing name for Securian Financial Group, Inc., and its subsidiaries. Minnesota Life Insurance Company 
and Securian Life Insurance Company are subsidiaries of Securian Financial Group, Inc.
For financial professional use only. Not for use with the public. This material may not be reproduced in any way where it would be 
accessible to the general public.

Learn how
Use these questions to partner with your sales team to 
help find solutions. 

Contact your Life Sales Support Team today: 
1-877-696-6654 (BD) 
1-888-413-7860, option 1 (BGA)


